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Privacy Statement

At Hidden Hill, we are committed to protecting your privacy and ensuring the security of your
personal information. This Privacy Statement outlines how we collect, use, and safeguard your data
when interacting with our website or staying at our accommodations.

Information Collection:

We collect information you provide to us when you make a reservation, subscribe to our newsletter,
or contact us. This may include your name, contact details, payment information, and any special
requests. We also collect non-personal information such as website usage data through cookies and
analytics tools to enhance your browsing experience.

Use of Information:

We use your information to process reservations, respond to inquiries, and provide you with relevant
updates about our offerings. With your consent, we may also send promotional emails and
newsletters. Your information is used solely for the purpose of enhancing your Hidden Hill
experience.

Data Security:

We take all necessary measures to protect your personal data from unauthorised access, alteration,
disclosure, or destruction. Our website uses secure connections (HTTPS) to ensure your data is
transmitted safely.

Third-Party Sharing:

We do not sell, trade, or share your personal information with third parties for their marketing
purposes. We may share your information with service providers and partners only for the purpose
of delivering our services to you.

Your Choices:

You have the right to review, update, or delete the personal information we hold about you. You can
unsubscribe from our marketing communications at any time.

Children's Privacy:

Our services are not directed to children under 18. We do not knowingly collect personal information
from children. If you are a parent or guardian and believe your child has provided us with
information, don't hesitate to get in touch with us to have it removed.

Changes to this Statement:

We may update this Privacy Statement occasionally to reflect changes in our practices or for legal
reasons. We encourage you to review this statement periodically.
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You agree to the terms outlined in this Privacy Statement by using our website and services. If you
have any questions or concerns about your privacy, please don't hesitate to contact us. Your trust is
important to us; we are dedicated to safeguarding your personal information.



